
2018/2019 SMPS Seattle Slate of Officers

The SMPS Seattle Nominations & Elections Committee is pleased to 
present for SMPS Seattle chapter’s members’ approval the 2018/2019  
Slate of Officers for the SMPS Seattle Chapter Board of Directors. 

SMPS is most effective when it represents its members well. Each candidate is impressively qualified 
and committed to serving our members and the chapter. On the following pages, we have included 
biographies for all candidates along with their visions for their positions this coming year. Once you 
have reviewed the candidates, please click here to vote to approve or reject this slate of candidates. 

Your vote counts! We need 30% of our membership to approve this slate of candidates to move 
forward. Please take 30 seconds to vote! Voting concludes June 27. 

Once approved, this 2018/2019 Board of Directors will begin preparing for the 2018/2019 SMPS year, 
which begins September 2018. They will be introduced at the 2018/2019 Annual Kick-Off event in  
mid-September (stay tuned for details!). 

Each committee relies on member participation for a successful year. Volunteering is a great way 
to expand your professional network and promote your firm to other A/E/C professionals. If you are 
interested in any of the committees, please contact the appropriate director and/or attend the SMPS 
Seattle 2018/2019 Annual Kick-Off to get signed up.

Keep Reading to Meet the 2018/2019 Slate of Officers

Click Here to Vote

https://www.surveymonkey.com/r/PN2ZKRP
https://www.surveymonkey.com/r/PN2ZKRP
https://www.surveymonkey.com/r/PN2ZKRP
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Erin Hatch, CPSM  |  President
Senior Associate, Marketing Director  |  Weber Thompson

When you take the plunge to become President of an SMPS Chapter, you get to go to 
Alexandria, Va., for a multi-day symposium with all the other President-Elects across 
the country. When I attended this ‘President’s Leadership Symposium’ back in April 
I had been told what to expect but I really had no idea. It wasn’t until I was there, 
meeting people from Wichita and Tampa Bay and Syracuse, that it dawned on me:  
as SMPS Members, we are part of something much larger than ourselves, we’re 
part of a movement. 

Now this might be obvious to our Past Presidents and our Fellows and all the other 
folks who’ve hit SMPS Milestones of 20-, 15-, 10- or even maybe five years of 
membership. But for me, someone who admittedly hasn’t even hit the five-year mark, 
it was profound.

SMPS isn’t about me, or really you, or even the SMPS chapter. It’s about all of us 
marketers and business developers across the country, working together to learn, 
grow, advocate for ourselves and for each other. We’re all in a similar boat, and  
SMPS is our safety net. 

I have learned more than I ever imagined through SMPS programs, workshops, and the 
network of friends that I’ve made in the last four years. It is for this reason that I am so 
honored and humbled to be stepping into the role of President come September. 

Luckily, we have a similar cast of characters as last year, with a few fresh faces. I’ll 
just come out and say it the best way I know how: I am SO. FREAKING. EXCITED. 
to have this group of strong women (and Craig!) at the helm next year. We are riding 
the high of completing the first year of our three-year strategic plan, we’ve got some 
super-secret-awesome news we can share with you all in September (hint, hint, 
you should come to the Annual Kick-Off to find out!), and we’re already lining up a 
calendar that’ll really blow your hair back. 

As I step into the role of President, and the rest of us step into our respective roles on 
the Board of Directors, I ask for your support. We are here to ensure that this is YOUR 
chapter. At our core, we are dedicated to providing you with resources to help you 
grow as a person, advance in your career, create a strong network and win business 
for your firms. We’ve got a clear vision for the future; this year we’ll be digging into the 
meat of our three-year strategic plan. In order to achieve our goals, we’ll need your 
help. Join a roundtable, join a committee, get your CPSM designation, share your 
opinions, recruit more members, talk with the board. In September, attend the Kick-
Off and help us celebrate the launch of a new SMPS year. 

So if SMPS is a movement, then it goes without saying that we’re in this with you – 
our members, volunteers, fellow SMPS advocates – together. We will do our part to 
ensure the SMPS safety net is strong, but the question is, will you do yours?
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Heidi Maki  |  President-Elect
Associate Principal, Business Development and Marketing  |  
Swenson Say Faget

Having served SMPS Seattle as the Director of Marketing for one year and Treasurer 
for four, President-Elect seems like a natural progression. Between my experience on 
the SMPS Board and previous volunteer leadership roles, I am confident in my ability 
to lead SMPS Seattle. I’m honored to be following in the footsteps of an amazing 
group of outstanding Presidents … Carly Schaefer, Sandy Chapin, Jessica Biel, Amy 
Matsumoto, Amanda Erickson and Amy Pugh … and I look forward to working with 
Erin Hatch to learn the ropes. Thank you for the opportunity to continue to serve 
SMPS Seattle and provide outstanding programming and networking opportunities 
for our A/E/C community.

Amy Pugh  |  Past President
Associate Principal, Director of Marketing  |  DCI Engineers

What a year this has been! I am so thankful for the opportunity to have served as your 
SMPS Seattle President. Not only do I feel grateful to serve the chapter and grow 
both personally and professionally, but most importantly, it’s given me the chance to 
get to know so many of you who make this chapter the amazing network it is! I can 
say without a doubt that our members, volunteers, Board of Directors and sponsors 
have to be the best in the nation!

Over the last year we have grown tremendously, setting a new strategic plan to help 
channel new opportunities for the chapter and truly elevate marketing and business 
development in all facets. I am honored to have served as your President and thank 
you for that opportunity. The upcoming Board is filled with such talent, dedication, team 
spirit and knowledge – I can’t wait to see the next year unfold and all the wonderful 
things ahead! We are all so fortunate to have such a dynamic group leading SMPS 
Seattle for the 2018/2019 year. Thankfully, I get one more year on the board to help 
serve the chapter and I am honored to be part of this dynamic and talented group.

Cheers to a great year! 
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Maggie Moon  |  Treasurer
Business Development Manager & Corporate Secretary  |  Glosten

I remember attending my first SMPS event – a Fellows Forum – back in 2015. I knew 
nothing about professional services marketing. I was nervous and out of my element. 
As I met more and more smart, passionate and creative people, that feeling vanished. 
The wine didn’t hurt either. 

Since then, I’ve been honored to serve on two committees and facilitate a roundtable. 
When asked why I wanted to be on the Board, it seemed like a no-brainer. I get to 
work with and learn from some of the brightest marketers in the A/E/C industry?  
Sign me up! I am thrilled at the opportunity to continue to give back to an organization 
that has taught me so much over these past few years.

In the role of Treasurer, I will ensure that our chapter’s finances are accurately and 
responsibly maintained. I look forward to building on the great things that Heidi Maki 
has accomplished as Treasurer – I’ve got some big shoes to fill!

Kelsey Randolph  |  Secretary
Marketing Coordinator  |  Mortenson Construction

Thank you for giving me the opportunity to serve as a young, fresh professional to 
the industry. I am excited to serve an incredibly talented group of individuals. Being 
relatively new to the industry, I found SMPS as a resource to help my education and 
development both personally and professionally. I’ve seen what value and importance 
SMPS has on a young individual, and I can say I’m beyond humbled to see how I can 
make a difference in the development of other young professionals.

As a Marketing Coordinator for Mortenson, I support many efforts across the 
Pacific Northwest. We have projects across the country with headquarters based in 
Minneapolis. Within Mortenson, I took it upon myself to join SMPS and initiate our 
involvement, as we have been null for several years. I joined and within a month settled 
in with the membership committee. I’ve volunteered my time at luncheon events and 
attended Fellows Forums. My coworkers have support me and are excited to take this 
adventure with me. I look forward to involving Mortenson and our east side office.

Since my involvement with SMPS on the membership committee, I have witnessed 
first-hand how our members each play a vital role in the growth of our chapter. I’ve 
valued my ambassador and the connections SMPS has provided. I am thrilled and 
truly honored to have the chance to help foster growth and success of our chapter.
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Paula Welly  |  Director of Special Events
Marketing Coordinator  |  OAC Services

I am honored to be returning as the Special Events Director and serve on the SMPS 
Seattle Chapter Board! I believe events are a great way to bring a group of people 
together to create community— whether it’s a fundraiser, happy hour or celebration. 
As the Special Events Director I plan to continue the strong legacy of our fun events 
to strengthen and grow Seattle SMPS. My goal for the Special Events Committee is 
to come up with new was to create comfortable environments for each attendee to 
grow, escape the stresses of work and meet a new industry contact, friend or mentor.

I have been in the A/E/C industry for six years working for engineering, construction, 
and construction management firms. SMPS has challenged me, strengthened 
my industry network and taught me valuable lessons as I continue to grow in 
marketing. When I joined SMPS two years ago I found my home on the special 
events committee. This committee is made up of a creative and dedicated group 
of marketers who challenge each other to come up with new ideas for events. They 
jump at the chance to take on a new challenge and are always willing to lend a hand. 
I am looking forward to another great year working with this committee on events that 
will bring our SMPS community together. 

Kristy Alley  |  Senior Adviser
Principal, Marketing & BD Manager, US West Buildings  |  Stantec

When creative, passionate, talented and motivated marketers come together it sparks 
ridiculously amazing results. SMPS first introduced this notion to me 20 years ago.  
I was new to the industry and eager to conquer the world. I quickly joined SMPS,  
a roundtable and became active on committees, then eventually serving on the board. 
I owe a lot of my success to those who embraced my curiosity and nurtured my drive 
to succeed. 

It is with great enthusiasm that I join the board as the Senior Adviser. I am looking 
forward to working side-by-side with this year’s incredible board of directors to fulfill 
the mission of the organization and serve our membership at its highest level. As 
the Senior Adviser I will bring historic SMPS knowledge coupled with perspectives 
from additional A/E/C board positions. I will act as the SMPS society liaison with 
SMPS Headquarters, assist with scholarship reviews and other special projects and 
participate in board meetings, training, and strategic planning sessions. 



2018/2019 SMPS Seattle Slate of Officers

Craig Tyler  |  Director of Membership
Marketing Director  |  McGranahan Architects

I have had the privilege of serving as your Secretary for the past two years and I am 
very honored and excited to have the opportunity to continue working for you as the 
Director of Membership. What I have appreciated most about serving on the SMPS 
Seattle board has been the opportunity to give back to the organization that has given 
me so much. I first became a member of SMPS in 2000 and every year I get greater 
professional development opportunities out of this organization.

One of the aspects I enjoyed most about this past year was the opportunity to witness 
how the SMPS committee directors and board members come together to offer a 
rich and varied program of events and education opportunities for the greater good 
of our chapter. To be on hand as committees plan their membership offerings has 
been very rewarding to me. I have also greatly enjoyed the one-on-one interactions 
that I have had with members at events and through chapter communications. As the 
chapter continues to grow, I am excited about the opportunity to continue the support 
and communication we’ve established in previous years. I look forward supporting 
our chapter both in the grand scheme and minute. As the Director of Marketing 
for a 54-person architectural firm, I bring leadership skills to the role of Director of 
Membership. I am eager to build on what we’ve accomplished together in the past 
year and look forward to a greater impact in the year to come.

Madison Dreiger  |  Director of Marketing
Marketing Manager  |  Osborn Consulting

It has been my pleasure to serve you as Director of Marketing for SMPS Seattle this 
past year. I am eager to continue the work and achievements made by our chapter 
through the upcoming 2018-2019 year. Through SMPS I have had the privilege to 
stand on the shoulders of giants in A/E/C marketing. The peers and mentors that 
I have found through SMPS have turned me into the marketer I am today. I truly 
appreciate the opportunity to give back to SMPS Seattle by serving on the board  
of directors. 

I found my dream job in the A/E/C industry after graduating from the University 
of Washington with a bachelor’s in communications. SMPS was my guide to this 
world I knew little about. Joining the small business roundtable and attending SMPS 
workshops and events expanded my knowledge, abilities, and strategies and I quickly 
found my place and my people. I have been serving on SMPS Seattle’s Marketing 
Committee for several years, first as a committee member and for the last year 
leading the committee as Director of Marketing. I strive to keep SMPS Seattle creative 
and welcoming through our chapter’s communications, and I am inspired every day 
by the hardworking volunteers in the Marketing Committee and the rest of the SMPS 
Seattle. I look forward to continuing the great work we have accomplished this year!
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Melanie Cochrun, CPSM  |  Director of Education
Director of Marketing + Communications  |  GLY Construction

I started working in our industry back in 1999, when a small contractor took a big 
chance on an English major for their new jobsite project coordinator. It was like being 
dropped in the middle of the ocean. I thought ‘Jahn Shoe’ was someone on the 
payroll. But I found that I didn’t particularly mind wearing a hard hat and steel-toed 
boots, walking around a jobsite and asking a lot of questions. 

Transitioning to their marketing assistant a few years later was a dream come true. 
Then came SMPS in 2004. Lots of luncheons, joining a roundtable, workshops, 
volunteering on a committee, becoming a CPSM, attending conferences. Last year 
I took a deep breath … and joined the Board. What an excellent experience. My hat 
is off to my fellow board members and all the selfless chapter volunteers from whom 
I’ve learned so much. 

Now I’m asking for approval to serve another year as Director of Education. Why, 
you ask? Because last year went too fast! Our majestic region is experiencing an 
electrifying transformation, and with it, a great need for thoughtful A/E/C solutions 
to complex infrastructure and built environment challenges. Many of our firms and 
their clients are major players on the national and global stage as well. Marketers and 
business developers who can help firms create, communicate, and deliver are in high 
demand. 

I know from talking to members throughout the year, and poring over event survey 
comments that you value opportunities to learn from signature speakers and national 
thought leaders as well as local experts in professional services marketing. I also 
know how important it is to you to maintain a relevant toolkit, explore new trends, 
and build your leadership and networking skills. My goal is to load up the 2018/2019 
calendar with original, fun and inspiring professional enrichment events you can’t 
afford to miss — and networking value you won’t want to! It would be an honor and a 
privilege to continue working with the brilliant and hardworking Education Committee. 
Come join us! Thank you!


